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1. Who I am
LizKinesiology provides professional kinesiology, homeopathy and energy work services in the United Kingdom.
For the purposes of data protection law, I am the Data Controller of the personal information you provide.
Contact details:
Name: Elizabeth Anderson
Business Address: 7 Eldon Terrace, Bristol BS34NZ
Email: lizkinesiology@gmail.com
Telephone: 07486327227

2. What Information I Collect
As part of providing safe and effective kinesiology and health services, I may collect the following information:
Personal Data
· Name
· Address
· Telephone number
· Email address
· Date of birth
· Emergency contact details
Special Category Data (Health Information)
Under the UK General Data Protection Regulation (UK GDPR), health information is classified as special category data.
This may include:
· Medical history
· Current symptoms
· Medications
· GP details
· Treatment notes
· Relevant lifestyle information
I only collect information that is necessary for your treatment and care.

3. Why I Collect Your Data
I collect and process your information in order to:
· Provide safe and appropriate kinesiology treatment
· Maintain accurate client records
· Communicate regarding appointments
· Comply with legal and professional obligations
· Manage payments and accounting records

4. Lawful Basis for Processing
Under UK GDPR, our lawful bases for processing your data are:
· Article 6(1)(b) – Processing necessary for the performance of a contract (providing treatment).
· Article 6(1)(c) – Processing necessary for compliance with legal obligations.
· Article 9(2)(h) – Processing necessary for the provision of health care.
Where required, we will also rely on your explicit consent.

5. How Your Data Is Stored
Your data is stored securely:
· Paper records are kept in locked cabinets.
· Digital records are password protected.
· Devices are secured with encryption and antivirus protection.
· Access is limited to the practitioner only.
I take reasonable steps to protect your data from loss, misuse, or unauthorised access.

6. How Long I Keep Your Data
In line with professional best practice, client records are typically retained for:
· 7 years after your last appointment
· For children, records may be retained until age 25 (or 26 if 17 at end of treatment)
After this period, records are securely destroyed.

7. Sharing Your Information
Your information is confidential and will not be shared without your consent, except:
· If required by law
· If there is a serious risk of harm to you or others
· With your GP or another healthcare professional (with your permission)
· For legal or insurance purposes
We do not sell or share your data for marketing purposes.

8. Your Rights Under UK GDPR
Under the Data Protection Act 2018 and UK GDPR, you have the right to:
· Access your personal data
· Request correction of inaccurate data
· Request erasure (where applicable)
· Restrict processing
· Object to processing
· Data portability
· Lodge a complaint with the regulator
If you are unhappy with how your data is handled, you may contact the:
Information Commissioner's Office (ICO)
Website: www.ico.org.uk
Telephone: 0303 123 1113

10. Website Data (If Applicable)
If you use our website, we may collect:
· Cookies
· Contact form submissions
· Basic analytics data
You can manage cookie preferences through your browser settings.

11. Data Breaches
In the unlikely event of a data breach that poses a risk to your rights and freedoms, we will notify the ICO and affected individuals where required by law.

12. Changes to This Policy
We may update this Privacy Notice occasionally. The most recent version will always be available on our website.

